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ENEL: “BONUS+ PER TE” ARRIVES FOR THE MOST VULNERABLE
CUSTOMERS

« The Enel Energia initiative dedicated to the most vulnerable customers envisages a contribution
on their bill equal to 20% of the social bonus for economic hardship granted for 2024

Rome, December 4", 2024 — December sees the arrival of “Bonus+ Per Te”, tangible support for Enel
Energia customers, who will be granted a one-off contribution which is equal to 20% of the value of the
social bonus for economic hardship granted for 2024, directly in their Enel Energia bills.

The “Bonus+ Per Te” is dedicated to Enel Energia customers who are holders of one contract (electricity,
gas or both), with a disbursement for energy costs in the last 12 months, who are over 75 years of age or
whose family unit comprises more than four members, and who currently receive the social bonus for
economic hardship provided by Enel Energia in accordance with the requirements envisaged for 2024 by
the Italian Government and the Italian Regulatory Authority for Energy, Networks and the Environment
(Arera). The “Bonus+ Per Te” will be credited once only and in the first available bill.

This initiative is in line with Enel’s ongoing commitment to promoting tangible measures designed to help
its customers, with particular attention to the most vulnerable. Enel: always on your side.



